
     Job Descrip,on 

Job Title:  Sales Opera,ons Manager 

Department:    Opera&ons 
Reports To:    VP Opera&ons 
Seniority Level:    
Employment Type:  Full-&me 

SUMMARY 

6Connex, a leader in virtual events so:ware, has an exci&ng sales opera,ons opportunity to help lead 
our growth.  We are seeking someone who enjoys the entrepreneurial environment of a small company, 
and passionate about scaling a growth-oriented organiza&on. The sales opera&ons posi&on is 
responsible for the processes, tools, and suppor&ng cross func&onal ini&a&ves to increase produc&vity 
and efficiency.  

The sales opera&ons manager will be responsible for op&mizing CRM, tracking and analyzing sales data, 
providing insights to stakeholders, op&mizing the order to cash process, and ensuring the sales team has 
the informa&on needed to meet objec&ves.  

ESSENTIAL DUTIES AND RESPONSIBILITIES 

• Op&mize HubSpot CRM for a use throughout company 
• Team with the Account Execu&ves to provide opera&onal support and drive efficiency/repeatability 

throughout the sales cycle 
• Sales repor&ng using HubSpot CRM to create reports and dashboards providing informa&on 

necessary in making key business decisions 
• Provide sales analy&c insights based on key metrics around pipeline, win/loss rates 
• Contribute to RFPs, Security Assessments, and other opera&onal sales needs 
• Work with finance on quarterly compensa&on 
• Train sales in the tools available and used throughout process 
• Manage internal document resources for the sales team  
• Implement new technologies as needed to support marke&ng and sales teams 

QUALIFICATIONS AND REQUIREMENTS 

• Bachelor’s degree required 
• 4 years in a sales opera&ons role  
• Expert knowledge of Hubspot CRM, workflows, reports, and integra&ons 
• Intermediate knowledge of MS Office (Word and Excel) or Google business applica&ons a plus 
• Strong analy&cal skills and &me management skills 
• Must be able to work self-directed with an ability to mul&-task and able to flex work hours 
• Strong communica&on skills 
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LOCATION 

The posi&on is located at offices in the Tech District in beau&ful downtown San Antonio. Can also be 
remote for right candidate. We offer compe&&ve compensa&on, great career growth poten&al, and a 
comprehensive benefits package 

ABOUT 6Connex 

6Connex is a member of the Dura So:ware family of companies and providing global so:ware and 
services for enterprise online events. Our cloud-based product por^olio includes virtual environments, 
learning management and webinars. Designed for marke&ng, sales, recruitment, training and HR 
communica&ons, we transform big ideas into real-world results.  

Job Type: Full-&me 

Benefits: 

● Health insurance 
● Dental insurance 
● Vision insurance 
● Re&rement plan 
● Paid &me off 
● Flexible schedule 
● Parental leave 
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